Arriva service update — Tuesday 12" January — 08.00

Many of our services are currently being affected by adverse weather conditions. The situation
is changing on an on-going basis and we are doing our best to keep you updated. Please tune
into your local radio station for the latest information. If you do try to call us on 0844 800 4411
then please bear with us as lines are exceptionally busy.

During today we hope to be able to revert to normal service in most areas, any disruption will
then be reported by our normal website news pages.

Thank you for your patience over the last few days,

Arriva Scotland West
No problems reported by 0800.

Arriva North East
All services operating normally

Arriva North West
No problems reported by 0800.

Arriva Buses Wales
No problems reported by 0800.

Arriva Yorkshire

Wakefield and Castleford
No problems reported by 0800.

Kirklees

All services operarting normally with following exceptions
220 not serving Woodlands

222 not serving Firthcliffe

254 not serving Windy Bank

Selby
No problems reported by 0800.

Arriva Midlands
No problems reported by 0800.
Arriva the Shires and Essex

Aylesbury

2 - Normal service.

4 - Normal service.

9 - Normal service.

16 - NOT serving Poundon, Twyford, Marsh Gibbon or Quainton. Services for Quainton terminating at
Westcott.

18 - No service.

50 - NOT serving EIm Farm Est.

60 — NOT serving Oving, North Marston or Granbrough.
61 - Normal service.

69 — Normal service.



70 — Normal service
100 — Normal service
110 - No service.

150 — Normal service.
280 — Normal service.
300 - Main road only.
500 — Normal service.

Harlow
All services operating normal line of route, some delays on services 2, 3,4, 10, 500 & 501 due to
roadworks on the A414.

Hemel Hempstead

Services not listed are operating in full

1 Missing out Turners Hill/ Briery Way/Ellingham Road/Hobbletts
2/3 Missing out Smithfield

52 Missing out Pond Park

High Wycombe

31 Normal route to Penn

31 Downley no go will be reviewed around 10am

32 Cannot serve Booker Hill road

33 Bus station to Totteridge on the hour 20 past and 22 the hour.

33 Not running to be reviewed around 10am

37 to maidenhead cannot serve spencers estate (Qqueensway)

38 Not running

39 Going via micklefield road-igfarm rise-hatters lane not serving roebuck, st hughs or wingate hillary road.
39 to cotswold way not running

40 not serving towsey or queens road in thame

45 great missenden running like 48 so serving Hazelmere not serving kingshill common or Georges Hill
52 Not serving Pond park Long delays from roadworks at Chesham Bois

62 Not serving Pond park Long delays from roadworks at Chesham Bois

74 Normal route to Slough

800 Not serving Binfield Heath

850 Not serving Arnside close

353 Normal Route

333/334 Not running

P&R all running

Luton
No problems reported

Milton Keynes
No problems reported

Stevenage
No problems reported

Ware (Including services in Hertford, WGC and to Royston)
No problems reported

Watford
No problems reported

Arriva Southern Counties



KENT AREA

Medway Towns — All services running to normal routes and timetables.

Maidstone/Malling — All services running to normal routes and timetables except that Service 71 is
unable to serve St. Katherine’s Lane at Snodland.

Hawkhurst/Tenterden — All services running to normal routes and timetables.

Tonbridge/Tunbridge Wells — All services running to normal routes and timetables, except that
Services 228/229 are still terminating at Crowborough Cross and are unable to serve Jarvis Brook.

Dartford/Gravesend — Most services are running as normal but subject to delays. Service 414 is
unable to serve Southdowns at South Darenth. Services 495/498 are unable to serve Mungo Park
Road or Livingstone Road. Services 423/433 to and from New Ash Green are unable to serve Lady
Wood Road at Darenth nor Hill Rise, Wellfield and St. John’s Road at Hartley.

Sevenoaks — All services running to normal routes and timetables.

Swanley/Orpington — Service 477 is running as normal but may be subject to delays. Service 423 is
unable to serve Russett Way at Swanley.

Isle of Sheppey — All services running to normal routes and timetables.

Sittingbourne/Faversham — Most services running to normal routes and timetables, except that
Service 349 is unable to serve Oak Road, Harris Gardens or Great Easthall. Service 351 route still
under review.

SURREY & WEST SUSSEX AREA
Horsham — Service 63 is running but may be subject to delays.

Guildford/Cranleigh — Most services are running but subject to delays and some are still suffering
problems over part of their routes. Service 18 (Onslow Village) and 42/44 (Guildford — Godalming —
Cranleigh) are not running. Service 17 (Fairlands) is unable to serve Brocks Drive and Brooke Forest.
Service 21 is running on main roads only. Service 32 between Guildford, Dorking and Redhill is running
its normal route except that it is only serving the main road between Reigate and Redhill. Service 25 is
running only between Guildford and Silent Pool. Service 35 (Guildford — Camberley) is unable to serve
Briar Avenue and Badger Drive at Lightwater. Guildford local Services 36/37 are unable to serve
Weylea Farm, Kingfisher Drive or Bushy Hill.

Woking — Services are running normally but subject to delays, except that Service 35 (Guildford —
Camberley) is unable to serve Briar Avenue and Badger Drive at Lightwater.

Camberley — Services are running normally but subject to delays, except that Service 35 (Guildford —
Camberley) is unable to serve Briar Avenue and Badger Drive at Lightwater.

SOUTH ESSEX

Southend — All services running to normal routes and timetables.

Rayleigh/Rochford — All services running to normal routes and timetables.



Basildon — Service running to normal routes and timetables.

Thurrock — Service running to normal routes and timetables.



